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UltimaTouch™ 1800 Series Touch 
Screen POS Workstation  

INSTRUCTION GUIDE FOR RE-PACKAGING THE UNIT  

  

This guide provides instructions for re-packaging a UT1800 that has been removed from the 
original shipping carton.  If the UT1800 is not packaged properly then it will be prone to damage 
from shipping.  The workstation must be placed properly into the overpack box and the cardboard 
inserts must be inserted in the correct orientation to protect the unit from damage. 
 
 
Instructions 
 
·  Disconnect the AC power cord and all peripheral cables from the UT1800. 
·  Unscrew the MSR module (if installed), slide it over and disconnect the USB cable to remove 

the module from the UT1800.  See MSR uninstall steps on page 5 for details. 
·  Remove the Customer Display (if installed) and unplug the connector to remove the display 

from the UT1800.  See Customer Display uninstall steps on page 6 for details. 
·  Place the UT1800 workstation into the large plastic bag. 
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Make sure that base pad is 
installed in the overpack box.  
The rear of the UT1800 should 
be oriented toward the ‘open’ 
section of the base pad (shown 
at the bottom of the picture at 
right). 

 

Place the UT1800 workstation 
into the overpack box, on top of 
the base pad, oriented as 
shown in the picture. 

The power cable should be 
placed in the insert located just 
in front of the display. 

 

 



 
 

P/N 11473174 Revision D Page 3 of 6 
 

Place the display insert over the 
front of the LCD. 

 

Assemble the square channel 
insert toward the back of the 
unit, ensuring that the flap 
extends over the unit. 
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Push the top insert over the 
existing packaging ensuring 
that it is flush with the top of the 
box. 

 

Fold over the four box flaps and 
seal with packaging tape. 

 

The MSR and Customer display 
modules can be placed in their 
original packaging.  If the 
original packaging is not 
available, the modules can be 
securely wrapped using bubble 
wrap and returned in a standard 
box. 

 
 

 

Notes:    

·  Please do not ship any extra material in the box.  Additional items may cause damage 
to the unit while in transit. 

·  Please be sure to remove the MSR and Customer Display if part of your configuration.  
Shipping with the MSR or Customer Display in place may cause damage in transit. 
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Magnetic Strip Reader (MSR) uninstall instructions 
 
MSR uninstall instructions are only for those configurations that have purchased and previously 
installed this option. 

1. Loosen and 
remove screws.   
Use a screwdriver 
to loosen and 
remove the two 
screws securing 
the MSR unit.  
This will allow 
removal of the 
MSR housing 
from the main unit 
by gently sliding 
the MSR out. 

 
     screws 

 
 
2. Remove USB 
cable .  
Disconnect the 
USB connector 
from the USB port 
at the side of the 
main unit.  Slide 
cable and 
connector out. 
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Customer Display (optional) uninstall instructions  

 
Customer display uninstall instructions are only for those configurations that have purchased and 
previously installed this option. 
1.  Lift the display up.  Firmly 
grasp the display and rock back 
and forth while pulling upwards.  
The display will become unseated 
from the mechanical snap 
connector and travel up on the 
two rails. 

 
2.  Disconnect the cable.   
Disconnect the cable between the 
Customer Display and the main 
unit. 

 
3.  Replace the front cover.  The 
UltimaTouch™ 1800 ships with a 
cover panel over the Customer 
Display attachment position. Align 
the bottom edge of the cover 
panel and snap into place. 

 
 
This document may not be used for any purpose other than its intended use.  This document must be downloaded or 
reproduced in its entirety; it may not be stored or transmitted in part without the prior written permission of UTC RETAIL. 
All attempts have been made to ensure that the information presented in this document is correct. No liability, expressed 
or implied, will be assumed by UTC RETAIL, its dealers, or affiliates, for damage resulting from the use of this information. 


